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1. O0mue moJi0KeHust

1.1. Hacrosimiee [Tonoxxenue o nopsiike pacCMOTpEHUS NPEAJIOKEHUM, 3aABICHUM,
*anob u opranuzaruu npuéma rpaxaad MJIOY «OcbMUHCKHUI AETCKHUM camy
(manee — 10Y), ycranasnuBarolee mopsaoK padoTel ¢ 00pallleHUsIMU IPakIaH B
MOV «OceMuHcKkui netckuit camy (nanee — J10VY).

1.2. TTonoxkenue pa3paboTaHO B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
Poccuiickoit @eneparuu ot 29.12.2012r. Ne273-D3 «O06 o6pazoBaHuU B
Poccuiickon denepannn»,

®denepanbabiM 3akoHOM OT 02.05.2006 Ne 59-D3 «O mopsiake paboThI C
obpamenusimMu rpaxkaan Poccuiickoit deneparuny, Y CTaBOM U JOKAIHHO
HOpMaTUBHBIMU akTamu J[OY.

1.2. YcranoneHHbli HacTosmuM [lon0keHrneM MopsiioK pacpocTpaHsieTcs Ha
BCE WHMBHUIyAJIbHBIC U KOJUICKTUBHBIE OOpAIICHUS TPaXKIaH, TOJTyICHHBIC B
MMCbMEHHON MJIM YCTHOUM hopMe, B TOM YKCIIE HA JIMYHOM MIPUEME, 110 TTOUTE,
(bakCcUMUWIBHOU CBsI3U, Tenerpady U UHBIM HH(OOPMAIMOHHBIM CHUCTEMAaM OOIIETOo
M0JIb30BAHUS, 32 UCKIIFOUEHHEM OOpaIlleHN, KOTOPbIE MOJJIEKAT PACCMOTPEHUIO B
MOPSIJIKE, YCTAHOBJICHHOM (peiepaibHBIMU KOHCTUTYLIMOHHBIMU 3aKOHAMU U
UHBIMU (efiepabHBIMU 3aKOHAMH.

1.3. YcranoBneHHbI HacTOSIIMM [1on0keHrEM OPSIAOK HE PACIIPOCTPAHSIETCS HA
MMCbMa, UCIIOJIHEHHbIE HA OPUIIMATBHBIX OJIAaHKaX OpraHu3allfil, yUpeKIeHuH,
NPEANPUSTUN, TOAINMUCAHHBIE UX PYKOBOAUTEISIMHA WIIA YIIOJTHOMOUYEHHBIMH Ha TO
JIUIIaMH, KOTOPBIE pACCMATPUBAIOTCS B TIOPSJIKE, YCTAHOBICHHOM JIJIs1 OOIIEeH
KOPPECIIOHAEHIIUH.

1.4. PaccmoTpeHue obpalieHuit Tpaxaad OCyIIeCTBISIETCS O€CIIaTHO.

1.5. B mHactosmem I1onoxeHnu ucnonb3yroTcs CIeAYIOIMUE OCHOBHBIE TEPMUHBI:
1) oOparmenue rpaxxnannna (qanee - oOparieHue) — HalpaBJICHHOE 3aBEAYIOMIEMY
WJIU APYTrOMY JTOJ>KHOCTHOMY JIMILY TUCbMEHHOE MPEJIOKEHHE, 3asBICHUE WU
*ano0a, a Takke ycTHOe oOpalenue rpaxaanuia B JI0Y;

2) npeasioKeHUe — pEKOMEH Al TPaKJaHWHA IO COBEPIIEHCTBOBAHUIO
oOpazoBarenbHOM nearenbHocT B IOV

3) 3asBieHHE — IPOCch0a rpakAaHuHa O COICHCTBUU B peasii3alliu €ro npas U
CBOOOJI WJIM MPaB U CBOOO APYTUX JUIL, JIUOO COOOIIEHHE O HAPYIIIEHUU 3aKOHOB
Y MHBIX HOPMATHBHO MPABOBBIX AKTOB, HEAOCTATKOB B padote IOV u
JOJDKHOCTHBIX JIIL, THO0 KpuTHKa nesarenbHocTd JJOY nin oM KHOCTHBIX JINIT;
4) xanoba — npocb0a rpaxkIaHiHa O BOCCTAHOBJICHUH WJTH 3aIIUTE €r0
HapYIIEHHBIX MPaB, CBOOO] WK 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOOT NN
3aKOHHBIX UHTEPECOB APYTUX JIUII;

5) IOJKHOCTHOE JIMIIO, TOCTOSIHHO, BPEMEHHO WJIU MO CHEIUATIBHOMY
TTOJTHOMOYHIO OcyIiecTBIsitonee hyHkuun npeactasutens JJOY nudo
BBITIOJTHSIOIIEE OPraHU3alMOHHO- PACTIOPAIATENIbHBIE, aIMUHUCTPATUBHO-
xo3sicTBeHHbIe (yHKIMU B JJOY.

1.6. ObparieHue MOXKET ObITh KOJIJIEKTUBHBIM, €CJTM OHO MOJMMCAHO ABYMSI WIIU
Oosee aBTOpaMu, JTMO0 MOCTYIHUBIIEE OT UMEHU KOJUIEKTHBA IOPUANYECKOTO JIULIA.
KoJ1eKTUBHBIM CUMTAIOTCS TaK)Ke 0OpaIeHus!, MOAMMCAHHbIE YJIEHAMU OJTHOU
CEMBbH.



2. PerucTpanust oOpameHuii rpakaan

2.1. I'paxk1aHiH B CBOEM MUCbMEHHOM OOpaIeHUH B 0053aTEIIbHOM MOPSIIKE
yKa3biBaeT 1n0o HauMmeHoBanue JJOY, B KoTopoe HanmpaBiIsieT MUCbMEHHOE
oOparienue, 1060 GamMuInio, UMsi, OTYECTBO COOTBETCTBYIOILIETO JTOJXKHOCTHOTO
JM1A, JIMOO TOJKHOCTh COOTBETCTBYIOIIETO JIUIIA, & TAKXKE CBOU (haMUITUIO, UM,
0TUeCTBO (TIOCIIEIHEE — [TPU HAIMYWH), TOYTOBBIN aJIpec, M0 KOTOPOMY JTOJKHbI
OBITH HAIIpaBJIEHBI OTBET, YBEIOMJIEHHUE O Mepeajpecaliui 00paleHus,

U3JIaraeT CyTh MPEAJIOKEHUS, 3asBIICHUAS WU KAJIOOBI, CTABUT JJMYHYIO MOIUCH U
JaTy.

2.2. B ciyuae HE0OXOAMMOCTH B TIOATBEPKIECHIE CBOUX JIOBOJIOB IPaXkIaHUH
npuiiaraeT K MMCbMEHHOMY OOpAaIleHUI0 JOKYMEHTHI U MaTepuabl JIU00 UX
KOITHH.

2.3. Bce noctynatomue B JJOY nuceMeHHbIe 00palieHus rpaxaad IPUHUMAIOTCS,
YUUTBIBAIOTCS U PETUCTPUPYIOTCS B TEUEHHUE TPEX AHEH C MOMEHTA MOCTYILJIEHUS B
JOY unu 10ybKHOCTHOMY JIIly. JIBoiHAs perucTpalus oOpalieHuil Tpak/iaH B
OV ne nomyckaercs.

PeructpannoHHblii HHAEKC YKa3bIBA€TCS B PETUCTPALIMOHHOM IITAMIIE UJIU B
OTMETKE O PErUCTpalMU, KOTOPas MPOCTABIISIETCS B HUKHEM MPABOM YTy
oOparieHus rpaxxaaHruHa. PeructpaiinoHHbIN HOMEp BKIIIOYAET TEKYIIUI HOMEp
oOpallleHus u aary.

2.4. ]ns peructpaiyu MMCbMEHHBIX 0OpallleHni Tpak/laH UCTIOIb3YETCs KypHa
peructpanuu obpareHuit rpaxaad. [Ipunoxenne 1.

2.5. ITuceMa rpakJjaH ¢ MIOMETKOM «JIMYHO» MOCIIE IPOYTEHUS aApecaToM, B
Cllydae, €CJIM B HUX CTaBATCS BOMPOCHI, TpeOyromne 0pUIHaIbHBIX OTBETOB,
NIEPENAOTCS HA PETUCTPALIUIO B YCTAHOBJICHHOM IOPSIIKE.

2.6. IIpu nocTymieHuu MUCbMEHHOTO O0pallleHus TpaXkIaHWHa 10 BOIPOCY, Ha
KOTOPBIN €My J1aBajiCsl OTBET 110 CYIIECTBY B CBSI3U C PAHEE HANPABIECHHBIM
oOpalnieHueM, emy MPUCBAUBAECTCS OYEPEIHON PEeruCTpallMOHHbIA HOMED, a B
COOTBETCTBYIOIIEH rpade KypHaia perucTpalii yKa3blBaeTCsl PEruCTPallMOHHBIN
HOMED MEePBOro oOpanieHus.

B npaBoM BepxHEM yTi1y MOBTOPHBIX OOpAILIEHUI CTABUTCS OTMETKA WIIM LITaMIl
«IToBTOpPHON.

2.7.3aperucTpupoBaHHbIE B YCTAHOBIEHHOM MOPAJIKE 00pallleHUsl Tpak/iaH
NIEPEAOTCS 3aBEAYIOLIEMY HA PACCMOTPEHHE.

3. PaccMoTpenue oOpamieHuii rpakaan

3.1. [luceMeHnHbIe 0OpaIIeHUs, COJIEPKAIIIE BOIIPOCHI, PEIICHNE KOTOPBIX HE
BxoAuT B kKomneTteHuuo JIOY, noanexar nepecbuike B TEUEHUE 7 THEHW CO JHS UX
pErucTpalry B COOTBETCTBYIOIINI OpraH WM COOTBETCTBYIOIIEMY JOKHOCTHOMY
JIMILY, B KOMIIETEHIIUIO KOTOPOTO BXOJUT PEIICHNE TOCTABICHHBIX B OOpaIlICHUH
BOIIPOCOB, C YBEJIOMJICHUEM I'paKJaHUHA O Mepeapecalu ero oopaiieHus, 3a
HCKJIIOUEHUEM CITy4aeB, YKa3aHHbIX B IyHKTax 4.4 u 4.8. Hactosiero [lonoxenus.
3.2. O6pamenue, nocrynusiiee B JJOY wim 10KHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIETEHIIUEH, MOJIeKUT 00513aTeTbHOMY PACCMOTPEHHUIO.

3.3. IIluceMeHHbIe 00OpalleHus TpaXk/iaH pacCMaTPUBAIOTCS PYKOBOAUTENIEM
CaMOCTOSITEJIbHO JIMOO HAIIPABJISIIOTCS AEIOMPOU3BOAUTENIEM B COOTBETCTBUU C



pe3oronuel pyKOBOIUTENS Ha pacCMOTpeHHe HenoaHuTento. [lepenaya nucem
(TesmerpaMm) OT OJTHOTO UCIIOJIHUTENS APYTOMY OCYIIECTBIISIIOTCS Yepe3
JEOMPOU3BOIUTEINS UITU C €T0 YBEJIOMJIICHUEM.

3.4. 3ampeniaeTcst HAMPAaBJIATH KajJ00y Ha pACCMOTPEHHE JIOJKHOCTHOMY JIMILY,
peleHue win aercteue (6e31eicTBIEe) KOTOPOro 00xKalyeTcs.

3.5. B cimyyae eciiv B COOTBETCTBUU C 3aMPETOM, MPETyCMOTPEHHBIM MYHKTOM 3.4.
HEBO3MO>KHO HaMpaBJICHUE kKal00bl HA PACCMOTPEHHE TOJKHOCTHOMY JIMILY, B
KOMIETEHIIMIO KOTOPOTO BXOJUT PEIICHUE TOCTABICHHBIX B OOpallleHUH
BOIIPOCOB, kaji00a BO3BpaIlaeTcs rPaXXAaHUHY C Pa3bsiCHEHHEM €ro MpaBa
00’kanoBaTh COOTBETCTBYIOIIEE PEIICHHE WU JeiicTBUE (Oe3aeiicTBIe) B
YCTaHOBJICHHOM MOPSIKE B CY/I.

3.6. ITuceMma (TenerpaMmbl) rpaXkaaH pacCMaTPUBAIOTCS UCIIOJHUTESIMU B
teuenue 30 aHel co nHs ux peructpanuu B JJOVY.

B uckmounTenbHbIx ciiydasx pykoBoautenb IOV BrpaBe nmpoiinTh CpoOK
paccMoTpeHust oopaiieHus, Ho He Oosee yeM Ha 30 qHEH, YBeIOMUB Ipak/IaHWHA,
HaIpaBUBILErO 0OpaleHne, O MPOAJIEHUU CPOKA €r0 pACCMOTPEHUSI.

B ciydae Heob6xoqumocTu pykoBoauTens [JOY Brnpase oOpaiaThcs B
OpraHu3alMH, YUPEKICHUS U TIPEPUATHS, a TAKKE OpraHbl MECTHOTO
CaMOYTIpaBJIEHU U Jp. ¢ TpeOOBaHUEM O NIPEIOCTABICHUH JOKYMEHTOB U
MaTepHuaioB, HEOOXOAUMBIX JJII PACCMOTPEHHUSI 0OpallleHUs IPaKIaHUHA, 32
UCKJIIOYCHHEM JOKYMEHTOB, MAaTEPHAJIOB, COACPKAIIUX TOCYJaPCTBEHHYIO HIIN
OXpaHsIeMYI0 TOCYIapCTBOM TalHY JUIsl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAIOK
IPEIOCTABIICHUSI.

3.7. [lucbMa rpaxkiaH CUMTAIOTCS Pa3pelieHHbIMH, €CJIU PACCMOTPEHBI BCE
MIOCTaBJICHHBIE B HUX BOMPOCHI U JAHBI OTBETHI 3asIBUTEIISM.

3.8. OTBeTHI JOIKHBI OBITH APTYMEHTUPOBAHHBIMH, COJIEPKATh KOHKPETHYIO U
YEeTKYI0 HH(OPMAIUIO 10 BCEM BOIIPOCaM, MOCTABICHHBIM B OOpAIlleHUH FPaK/IaH,
10 BO3MOXKHOCTH, CO CCBUIKOM Ha HOPMBI 3aKOHO1aTeNbcTBa Poccuiickoi
®enepauuu. Ecnu B yaoBieTBOpeHUN 00palieHus rpaxxiaHuHa OTKa3aHo, OTBET
JOJDKEH COJIepKaTh YETKOE pa3bsACHEHHE MOpsAKa 00KajJoBaHUSI IPUHITOTO
pelIeHus ¢ yKa3aHueM OpraHa Wi JOHKHOCTHOTO JIMIA, KOTOPOMY MOKET OBITh
HaIpaBjeHa xanooa.

Ecnu naercs mpoMekyTOUHBIN OTBET, TO YKa3bIBAETCA CPOK OKOHYATEILHOTO
peleHust OCTaBIEHHOTO BOMpOca.

OTBeTHI, HOATOTOBJICEHHBIE HA OCHOBAHUU MPABOBBIX JOKYMEHTOB, TOJIKHBI
COJIEpKaTh PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHHEM JIaThl 1 HAUMEHOBAHUSI.
3.9. OTBeThI Ha OOpareHus rpaxkaan opopmistores Ha 6manke muckMa JI0Y,
MOJIMTUCBHIBAIOTCS] PYKOBOJIUTENEM WM YIOJTHOMOYEHHBIM Ha TO JIULIOM, U
HANPAaBISIOTCA 0 aJIpecy, YKa3aHHOMY B OOpallleHUH rpaKIaHUHA.

OTBeT Ha KOJUIEKTUBHOE O0OpallleHne OTIPABIISIETCS HAa UMSI TIEPBOTO
MOJMKCABIIETO €ro JIUIA, €CITU B TUChbME HE OTOBOPEHO KOHKPETHOE JIUIIO0, KOMY
HAJUICKUT JaTh OTBET.

OtBer Ha oOpanienue, noctynusime B JIOY no nundpopmManmoHHbIM CUCTEMAM
0011Ier0 MOJIb30BaHUS, HAMIPABJISETCS 10 MOYTOBOMY a/Ipecy, YKa3aHHOMY B
oOpalleHuu.



3.10. Ha BTOpOM 3K3eMILISIpE OTBETA 3asBUTEIIO B JIEBOM HUKHEM YTy
yKa3bIBaeTCs (paMWINS U NOJIUCH UCIIOIHUTENS, HOMEp €ro CIIyKEOHOTo
TenedoHa, a Takke, IpyU He0OXOUMOCTH, POCTABJIAIOTCS BU3bl PYKOBOAUTENEH,
YUYacCTBYIOIIMX B IOJITOTOBKE OTBETA, C PaCIIM(PPOBKON (haMUITHM.

3.11. ObpareHus rpaxk/iaH, Mocjae uX pacCCMOTPEHUS UCTIOTHUTEIISIMH,
BO3BPAILIAIOTCS CO BCEMHM OTHOCALIMMUCS K HUM MaTepUualaMy U OTBETOM
3asIBUTEIIIO JEIONPOU3BOIUTENIO WK pykoBoauTento JJOY.

3.12. Ha xax1oM 0OpalieHlH 1ocjie OKOHYATEIbHOTO PELICHHS U €0 UCIIOTHEHUS
JOJKHA OBITH OTMETKA 00 MCIIOJHEHUU WA HEBO3MOXKHOCTH MCTIOTHEHHUS C
yKa3aHWEM MPUYHUH, JaTa ¥ JTUYHAS MOANKCH JOHKHOCTHOTO JIHIIA.

4. ITopsA0K paccMOTPeHHs OT/AeJIbHBIX 00paleHuil

4.1. O6pamenus rpaxaad, nocrynusmue B JIOY u3 cpeacTB MmaccoBoi
uH(pOpMaIluH, paCCMaTPUBAIOTCS B MOPSIIKE U CPOKH, MIPETYyCMOTPEHHbBIE
HacTtosAmM [lonoxenuem.

4.2. B ciydae ecnu B NHCbMEHHOM OOpallleHUH He yKa3zaHa (paMWIns rpaKaaHuHA,
HaIpaBMBILEro 00OpallleHre U MOYTOBBIN aJIpec 10 KOTOPOMY JTOJIKEH OBbITh
HaIpaBJIeH OTBET, OTBET Ha OOpalleHue He AaeTcs, a pykoBoautenem JJ10OY
IPUHUMAETCS PELIEHUE O MPEKPALIEHUH PACCMOTPEHUS 0OpaIleHHUS.

4.3. Ecnu B yka3aHHOM OOpallleHuU COAEPIKATCs CBEACHUS O MOATOTaBINBAEMOM,
COBEPLIAEMOM WJIM COBEPILIEHHOM IIPOTUBONPABHOM JAESIHUM, A TAKXKE O JIULE, €T0
MOJIFOTABIMBAIOLINM, COBEPILIAIOLIEM HIIM COBEPIIMBIIEM, OOPAIEHUE MOJICHKUT
HANpPaBJICHUIO B TOCY/IapCTBEHHBIN OPraH B COOTBETCTBUU C €70 KOMITETEHITHEH.
4.4. O6pamienre, B KOTOPOM 00KamyeTcs CyZeOHOe PENIeHIE, BO3BPAIIACTCS
TpaXXIaHHUHY, C Pa3bsICHEHHEM MOPsIKa 00>KaI0BaHUs JaHHOTO Cy/1e0HOTO
pelieHusl.

4.5. Ilpu nomyyeHur MUCbMEHHOTO 00pallieHus, B KOTOPOM COJIePKaTCs
HELEH3ypHBbIE, OCKOPOUTENBHBIE BEIPAYKEHUS, YTPO3bl )KU3HHU, 3[J0POBBIO WIIN
UMYILIECTBY JOJIKHOCTHOTO JIMIA, a TAK)KE YJICHOB €ro ceMbH, pykoBoautenbs JJOY
BIIpaBE OCTaBUTh OOpaleHue 0e3 0TBETA M0 CYLIECTBY TOCTABJIEHHBIX B HEM
BOIIPOCOB U COOOIIUTH TPaXkkIaHUHY, HAlIpaBUBIIEMY OOpalleHuE,
HEJO0MYCTUMOCTH 3JI0YIIOTPEOICHUS [TPABOM.

Pemenue 06 oTkasze paccMOTpeHHs 0OpallleHUs U HalpaBJIE€HUN COOOLICHMS
3asIBUTEIIIO O HEJIOIMYCTUMOCTH 3JI0YIOTPEOIEHUS IPaBOM IIPUHUMAETCS U
MIOJIITUCHIBACTCS PYKOBOIUTEIIEM.

4.6. B ciydae ecnu TeKCT TUCbMEHHOTO 00paIieHus He OAAaeTCs MPOUYTEHHUIO,
oOpailieHre He MOAJICKHUT HAIIPaBICHUIO Ha PACCMOTPEHUE U OTBET Ha HETO HE
naetcs. Pemenne 06 oTkaze paccMOTpeHUs 00paIieHus, ecinu GaMusus u
MOYTOBBIN aIpeC 3asBUTENS MOAAAIOTCS MPOUYTEHUIO, TPUHUMAIOTCS U
MOJITUCHIBAIOTCS] PYKOBOJIUTEIIEM.

4.7. OOpaleHus rpaxaaH, HOCTYNUBIINE OT OJAHOIO U TOTO K€ JHUIa 10 OJHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH II0JIa4M NIEPBOr0 0OpaleHHsI UCTEK
YCTaHOBJIEHHBIN HacTosAIMM [l00%KEHNEM CPOK pacCMOTPEHUS WU 3asBUTEIb HE
COIJIACEH C IMPUHATHIM I10 €r0 OOPALEHUIO PELIEHUEM, CYUTAIOTCS [IOBTOPHBIMH.
ITpu paboTe ¢ MOBTOPHBIMU OOpaIIEHUAMHU JEIONPOU3BOAUTENL GOPMUPYET UX B
JIEJI0 C YK€ HMEIOIIMMUCS TOKYMEHTaMHU 110 OOPAILEHUSAM TaHHOTO 3asBUTEJISL.



He cumTarorcst moBTOpHBIMU OOpAIEHUsT OTHOTO U TOTO YK€ 3asSBUTEIISA, HO 110
pPa3HBIM BOIIPOCaM, a TAK’K€ MHOTOKPATHBIE — IO OJHOMY U TOMY € BOIIPOCHI B
ciy4ae, €ciii PUYUHBI, IO KOTOPBIM OTBET M0 CYIIECTBY IOCTABJICHHBIX B
oOpalnieHuu BONpOCOB HE MOT OBITh JJaH, B TIOCIIEAYIOIIEM ObUIN YCTpaHEHbI,
IpakJIaHWH BIIpaBe HAMpaBUTh oOpalieHue 3apeayroniei JJ0Y.

4.8. B cnyyae eciau B TUCbMEHHOM OOpallieH!H Tpa)xaaHiuHa COAEPKUTCS BOIIPOC,
Ha KOTOPBII €My MHOTOKPAaTHO J1aBaJIMCh TMCbMEHHBIE OTBETHI MO CYLIECTBY B
CBSI3U C paHEE HAIMPABICHHBIMHU OOPAIICHUSIMH, W TIPY ATOM B OOpAIICHUN HE
MIPUBOJISITCSI HOBBIE JJOBOJIBI HJIM 0OCTOSTEIHCTBA, PYKOBOIUTENH BIIPABE PUHSTH
perieHne 0 6€30CHOBATEIPHOCTHA OUYEPETHOTO OOpAIICHHS U

MPEKPAILCHHS IEPENUCKH C TpakJaHUHOM. O TaHHOM PEIICHUH YBEAOMIISIETCS
rpaXXIaHWH, HAIPAaBUBILNK oOpalleHue.

4.9. B cimydae eciu OTBET IO CYIIECTBY ITOCTABICHHOTO BOMPOCa B OOpAICHIH HE
MOKET OBITh J1aH 0€3 pa3rialleHus CBEICHHUM, COCTaBISIOMINX OXPAHSIEMYIO
dbenepaibHbIM 3aKOHOM TalHy, FpakIaHUHY, HAlIPaBUBLIEMY OOpallleHue,
co001IaeTCsl O HEBO3MOKHOCTH J1aTh OTBET IO CYLIECTBY B CBSI3H C
HEJIONYCTUMOCTBIO PA3IJIALICHUS YKa3aHHBIX CBEICHUM.

5. IIpaBa u rapaHTUH 0€30MIACHOCTH I'PAKIAHUHA B CBSI3U C PACCMOTPEHUEM
ero oopamieHus

5.1. Ilpu paccmoTpenuu obpamenus B JIOY rpaxaaHuH UMEET MPaBoO:

5.1.1. IlpeacTaBnaTh AOMOJHUTENbHBIE TOKYMEHTHI M MaT€pHAIIbI THOO
obparmiaThCsi ¢ Mpock0oi 00 MX UCTPEOOBAHUH.

5.1.2. 3HakoMUTCS C IOKYMEHTaMU U MaTepralaMu, KaCatoUMMHUCS PACCMOTPEHUS
oOparreHus1, eCJi 3TO HE 3aTparuBaeT MpaBa, CBOOO bl U 3aKOHHBIC HHTEPECHI
JIPYTUX JUI, WIK €CJIM B YKa3aHHBIX IOKYMEHTaxX U MaTepuanax He CoJepkKaTcs
CBEJICHUSI, COCTABIISIONINE TOCYAAPCTBEHHYIO WIIM HHYIO OXPAHIEMYIO
dbenepabHbIM 3aKOHOM TalHYy.

5.1.3. [lony4yaTh NMMCHMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaIleHe
BOIIPOCOB, 33 UCKJIIOUYEHHUEM CIIYy4YaeB, YKa3aHHBIX B ILIL. 4.4., 4.8. HacTOALLIETO
[TonoxeHnusi, ype1oMJIEHUE O Mepeaapecalny MMCbMEHHOTO 00pallieHus B
roCyJapCTBEHHBIE OPraHbl, OPraH MECTHOI'O CAMOYIIPABIICHUS, APYTUE
OpraHU3alyy WIHA JOJXKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT
pelieHre NOCTaBICHHBIX B 0OpallleHUH BOIIPOCOB.

5.1.4. OOpatatbcs ¢ kano00il Ha MPUHSITOE MO OOPAILIEHUIO PELICHUE HIIN
nerctBue (0e37eHCTBUA), @ TAKKE C 3aSBIICHUEM O TIPEKPAICHUHA PACCMOTPECHUS
obpareHusl.

5.2. 'paxkiaHuHy B CBSI3U C pACCMOTPEHUEM €T0 OOpaIeHNs B aIMUHUCTPAITAH
rapaHTHPYETCS HEpa3TIalleHue CBECHUH, COMIEPKAIUXCS B OOpaIeHNH, a TAaKKe
CBEJICHUH, KaCAIOIINXCS YaCTHOM JKU3HU TPakIaHuHa, 0e3 ero cornmacus. He
SBJISIETCSI pa3rialleHueM CBEACHUH, COAepKaluXcsl B 00palleH!uH, HapaBlieHUe
MMCbMEHHOIO 0OpaIlleHUs] B OpraHbl MECTHOTO CAaMOYITPaBJeHUSs, B KOMIIETEHIIUIO
KOTOPBIX BXOJUT PEUICHUE TTOCTABJICHHBIX B OOpaIlleHHH BOIIPOCOB.

6. Opranusanus paéoThl M0 JUYHOMY NPUEMY IPaKIaH

6.1. JInunbiii npueM rpaxkaad B JJIOY npoBoauTcs 3aBeayIoIe nin
UCIIOJIHSIOIIUM 00s13aHHOCTH 3aBeayronieil. Unpopmaiiyst 00 yCTaHOBIEHHBIX IS



npueMa JHSIX U 4acax MmoMeniaercs Ha THPOPMAIIMOHHBIN CTEH]] C LEJIbI0
JIOBEZICHUS 0 CBEACHMSI HACETIEHMUS.

6.2. [Ipn 1M4HOM npUEMe Ipa)KIaHUH NPEIbABISAET TOKYMEHT, yIOCTOBEPSIOLIHI
€ro JINYHOCTb.

6.3. [1o Bonpocam, He BXOASIIMM B KOMIETEHIMIO pykoBoauTensd 10V,
IpaX1aHUHY PEKOMEHAYETCSI 00paThCsl B COOTBETCTBYIOIINE OpPTaHbl,
YUPEXJIEHUS, OPraHU3aALHH.

6.4. ConeprkaHue yCTHOTO 0OpaIIeHus 3aHOCUTCS B KAPTOUKY JTMYHOTO MpreMa
rpaxkaaHuHa. B ciydae, eciy n3noKeHHbIE B YCTHOM OOpalieHuu (pakThl U
00CTOSITENCTBA SBJISIOTCS OYEBUAHBIMU U HE TPEOYIOT TOMOTHUTEIBHOM
IPOBEPKH, OTBET Ha OOpalIeHHEe C COorjacus rpaKIaHMHA MOXKET OBITh 1aH YCTHO B
X0/I€ INYHOTO MPUEMa, O YEM JIeJaeTCs 3aliCh B KAPTOUKE JTMYHOTO IprueMa
rpaxxaaHuHa. B ocTajabHBIX Cllydasx JaeTcsi MUCbMEHHBIN OTBET MO CYILIECTBY
IIOCTaBJIEHHBIX B OOpAaIIEHUH BOIIPOCOB

6.5. [lucebMeHHOE 0OpaleHne, IPUHATOE B XO/1€ JIMYHOIO IpUeMa,
PETUCTPUPYETCS U PACCMATPUBAETCS B MOPSAKE, YCTAHOBIEHHBIM HACTOSALIUM
[Tonoxenuem.

6.6. B xoze nMuHOroO npuema rpakJJaHuHy MOKET ObITh OTKa3aHO B JAJIbHEHIIEM
pPaccMOTpPEHUH 0OpaIlleHUs], ECIIM EMY paHee ObUI JaH OTBET 110 CYLIECTBY
IIOCTaBJICHHBIX B OOPAILIEHUH BOIIPOCOB.

7. PaGora ¢ o0OpameHusiMi, NOCTABJIEHHBIMHU HA KOHTPOJIb

7.1. ObparieHusi, B KOTOPBIX COACPIKATCS BOMPOCHI, HMEIOTUE OOIBITIOE
0OLIEeCTBEHHOE 3HAYEHHE, COOOIAIOTCA O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX
IIPaB U UHTEPECOB TPaK/1aH, Kak MPaBUIIO, CTABATCSA HA KOHTPOJIb.

7.2. Ha xouTponbHbIx oOpamenusx ctaBsatcs nometku « KOHTPOJIby nnn «K» u
«[TOMJIEXXKUT BO3BPATVY».

7.3. JIOIKHOCTHOE JIMLIO — UCIIOJIHUTEND B YCTAHOBJIEHHBIE CPOKH PACCMATPUBAET
KOHTPOJIbHOE 00palleHue, nHGopMUpyeT o pesysbratax pykosogurens 10V,
TOTOBUT OTBET 3asBUTEIIO.

7.4. Ecnu B 00paleHusax rocyJapCTBEHHbIX OPraHOB COEPKATCS TPOCHOBI
IpouH(OPMHUPOBATH UX O PE3YJIbTATaX PACCMOTPEHUS OOPALLEHUI IPaKIaH, TO
UCIIOJIHUTEIIb TOTOBUT OTBET U UM.

OtBeTsl noanuceiBatoTcs pykosoauteneM J[0Y. PykoBoaurens Bnpase
IPEJIOKUTH UCTIONHUTEIO MPOJAOKUATH pabOTy C MPOBEICHUEM TPOBEPOK UITU
OTMEHUTb.

7.5. O6paliieHre CYUTACTCS UCTIOJIHEHHBIM U CHUMAETCSI ¢ KOHTPOJIS, €CIH
pPaccMOTpPEHBI BCE MOCTABJICHHBIE B HEM BOIIPOCHI, TPUHSITHI HEOOXOAUMBIE MEPHI,
3asBUTEISIM JIaH OTBET.

7.6. [lucbMeHHbIe 00OpaIIeHUs, HA KOTOPbIE TAI0TCS TPOMEXKYTOUYHBIE OTBETHI, C
KOHTpOJIs He cHUMaroTcsi. KOHTpoJib 3aBepIaeTcsi TOJIbKO MOCIIE BHIHECEHUS U
IPUHATHS UCUYEPIIBIBAIOIIMX MEP MO Pa3pPEIICHUIO MTPEAIOKEHUS, 3asBICHUS,
XKaylo0bl. PelieHne o CHATUYU ¢ KOHTPOJIS IpUHUMAaET pykoBoautens JJOY.

8. KoHTpoJb 32 co0/I01eHHeM MOPSAAKA PACCMOTPEHUS 00pPALleHHI.

8.1. Jlenonpoun3BoAUTENb B MPEEaX CBOEH KOMIIETEHIIUN OCYIIECTBIISAET
KOHTPOJIb 3 COOJIFOJIEHUEM MOPsIIKa pACCMOTPEHMS OOpallieHU, aHAIU3UPYET



coJiepiKaHue, MOCTYMaIuX oopamienuit u napopmupyet pykooaureis JOY o
HapyLICHUSIX UCIIOJHUTEIbCKON TUCHHUIIINHBIL.

8.2. PykoBoaurens JIOVY:

- 0becrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE
oOpallieHus, B cilydae HE0OOXOJUMOCTH, U C yYaCTUEM TpakJJaHUHA, HAIIPaBUBLIETO
oOpaiieHus;

- IMEET MPaBO CO3/1aTh KOMUCCHIO 10 PACCMOTPEHUIO 0OpaIleHNs FPaKAaHUHA,
OPUHATDH PEIIEHUE O PACCMOTPEHUN OOpaIlleHus C BBIE3I0M Ha MECTO;

- 3ampanimBaeT He0OXOIMMBIE JIsl PACCMOTPEHHSI OOpalleHHsI TOKYMEHTHI 1
MaTepHuabl B APYrUX OpraHax vy Apyrux NpeAanpUusITH U OpraHu3aluil ropoja,
32 UCKJIFOYEHUEM CYJI0B, OPIaHOB JIO3HAHHS U OPTaHOB MIPEABAPUTEIHHOTO
CJIEICTBHS;

- IPUHUMAET MEPBI 110 CBOEBPEMEHHOMY BBISIBICHHUIO U YCTPAHEHUIO IPUUNH
HapyILIeHUs [IpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPAXKAaH U MEPBI,
HaIpaBJICHHbIE HA BOCCTAHOBJICHUE WM 3alLUTy HApYLIEHHBbIX I1paB, CBOOO U
3aKOHHBIX HHTEPECOB I'PaXK1aHUHA;

- Ta€T MMUCbMEHHBIE OTBETHI IO CYILECTBY IMOCTaBICHHBIX B 00paIleHUH BOIIPOCOB;
- YBEAOMJISIET Ipa’kJaHUHA O HAIIPABJIECHUH €ro 00palleHNs Ha pacCCMOTPEHHUE B
JpYroi OpraH WiM Apyrue NpeArnpusiTUs U OpraHu3aluy ropoja B COOTBETCTBUHU C
UX KOMIECTECHIIUCH

- oOecreynBaeT CUCTEMaTHUECKHI aHaIn3 U 0000IIeHNe TUChbMEHHBIX U YCTHBIX
oOpaiteHuit, ooecreunBaeT MOHUTOPUHT UX KOJIMYECTBA U TEMATHKHU U
npoBoaumoit B JIOY paboTsl ¢ HUMH.

8.3. JIuia, BUHOBHBIC B HAPYIICHUU MOPSIKA PACCMOTPEHUs 00palleHui Tpax/iaH,
U3JI0)KEHHOTO B HacTosweM [lonoxeHnnu, HeCyT OTBETCTBEHHOCT,
MPEYCMOTPEHHYIO 3aKOHOAATENbCTBOM PD.

9. XpaHeHue MaTePHUAJIOB IO O0OPAIIEHUSIM I'PAKIAH

9.1. [Ipennoxxenus, 3asBICHUS, )KaI00bl TPaXk/1aH U JTOKYMEHTHI, CBSI3aHHBIE C UX
PacCMOTPEHHUEM XPAHATCA B OpraHU3aluu S JeT.

9.2. Ilo ucTeueHNH yCTaHOBJIEHHBIX CPOKOB XpaHEHHUs], JOKYMEHTHI 110
IPEJIOAKEHUAM 3asBICHUAM U ’Kano0am rpakiaaH MoajiexkaT yHUYTO)KEHUIO, B
cootBeTcTBUM C [lepeunem.

9.5. O6paleHus rpaxxJjaH MOI'YyT HE pacCMaTpUBATHCS, €CIIM B HUX COAEPKATCS
paccyXIeHus M0 U3BECTHBHIM IMPOOJIeMaM WM MTOTHUMAIOTCA YK€ PEIlICHHBIE
BOMPOCHI, HE TPEOYIOINE TOTOIHUTEIFHOTO PACCMOTPEHHMSI, & TAKKE
OecCMBICIIEHHBIE IO COAepKaHUI0. Pemienue o He pacCMOTPEHUH TaHHBIX
oOpaitneHuit npuHuMaeT pykoBoautens JJOVY.

Cornacosano c [1K
[Ipencenarens Tapacosa A.C.



[Tpunoxxenune No 1

dopmMa KypHaja perucTpary 0OpaIeHnii rpak1aH

Jlara Perucrpannon damunus, Bunu Iloamuce OtmeTka 00
perucT HBII1 HOMEp M, KpaTkoe VICIIOJIHUTENISL | UCTIOJTHEHUU
pauuun OTUYECTBO conepxkanue | Pesomronus B [IOJIYYCHUHU | TOKyMEHTA OtmeTka 00
rpaX<IaHWHa, | OOpalIeHUs WIH JOKyMEHTa OTIIPABJICHNUN
IIOYTOBBIN KOMY JOKYMEHT
aapec HaIllpaBJIcH
JOKYMEHT
[Tpunoxenue Ne 2
dopMa KypHaja perucTpaluu NpueMa rpaxk1asd
Perncrpanvonnsiii | [lara damunus, UM, JIoKyMeHT 00 Kparkoe Pesynbrar
HOMEP npueMa OTYECTBO YAOCTOBEPEHUH COZIEp/KaHHE pPacCMOTPEHHUS
rpak1aHUHa, JIMYHOCTH, oOparteHus oOparteHus
IIOYTOBBIN KOTOPBIN
azpec IIPEABSIBIICH
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